Case Study #1
Due Oct 15, 2 2008



Support group for HIV + people in early recovery

The facilitator convenes a group session at the outset with this statement;  “You are all here, and I assume all of you want something from this group—so, let’s get down to business right away.  Who wants to work?”  This facilitator spends no time in orienting members about the group or its purpose; no attention is directed toward focusing members; no time is devoted to a wrap-up at the end of the session.  

Because of this group facilitator's skills in working with members, the initial sessions are rarely dull, and things seem to move along.  He/she is active in using role-playing techniques, in suggesting homework assignments between sessions, and in providing structured exercises.  However, he/she does not think it useful to spend group time talking about the members’ reactions to the groups work or other members, personal goals or how they might best accomplish what they came to this group to attain.

The members have been cooperative with the facilitator's agenda at each session because each session is so fast paced that they are rarely bored. After the facilitator’s introduction to this session, some members look around at each other and seem visibly agitated.  

1. In what stage of development might this group be? State the reasons to support your answer.

2. Discuss at least two potential problems that might arise in this group.

3.  List & discuss three examples of Active Listening techniques you might use if you were the facilitator of this group.

Example;

· Name the technique _____________ 

· Client says “___________”  you may make this up based on the case study

· Facilitator says “___________” again, make this up in response to client statement using the technique
· Why use this technique

4. The facilitator in this case study asks you for your feedback on this session and his/her skills in general. Based on the facilitators action in the case study, what would you say. Please discuss your answer.

Please think about your answers carefully.  Your written responses should be thoughtful, concise and easy to read - please PRINT clearly in pen.  Each question is worth 25 points and should be no more than 1/2 a page. Please number your answers.  

