Case Study # 2
Due Nov 12, 2008
Relapse Prevention Group

This is a nine month group meeting once a week and has the explicit focus of relapse prevention. The leader has a sense that things have been going smoothly and without any conflicts for a while now and feels very much in control of maintaining a "safe" environment for all participants.  Members all seem to share time and interact quite well with each other, giving & taking advice and sharing their stories.  

One day in group the leader senses some very subtle but palpable anger in the group.  There are 12 member in the group and 4 people seem to be having difficulty staying on point, often interrupting each other.  The other members appear somewhat impatient with what is happening.  Since the leader can not sense any particular focus and does not know what exactly is going on, he/she says and does nothing.  

The next group meeting goes smoothly although the leader feels as if getting people to share in group is like "pulling teeth".  In the next few group meetings the old comfort between group members seems to settle back in although no new material or issues are surfacing in group.  The leader feels relieved and reassured that people really do know best how to handle their own problems.   

1. In what stage of development might this group be? State the reasons to support your answer.

2. Discuss two potential problems that might arise in this group.

3. List & discuss three examples of Active Listening techniques, from the list below, you might use if you were the facilitator of this group.
Example;

· Name the technique _____________ 

· Client says “___________”  you may make this up based on the case study

· Facilitator says “___________” again, make this up in response to client statement using the technique
· Why use this technique
4. The facilitator in this case study asks you for your feedback on this session and his/her skills in general. Based on the facilitator’s action in the case study, what would you say. Please discuss your answer.

