Dr. Settles, Professor        Organizational Behavior       Fall 2011                                         
Supervision and Management’s 232, section 581…Wednesday evening 

School of Business           City College of San Francisco

Website = fog.ccsf.edu/msettles

Email = drsettles@gmail.com
Organizational Behavior   by Stephen Robbins, edition # 14, IBN# 978-0-13-612401-6
This semester course focuses on the behavioral science of Organizational Behavior.  The teaching methods will include:  case studies, text- book readings, external readings, a movie analysis along with lectures and lots of group interactions/assignments.

100 points are available in this course, a break down of all points are below.  All assignments are to be submitted in typed form and submitted timely, no late assignments will be accepted.

Assignments                                  Points Available                                     Date Due

Homework                                             9

Homework #1                                        3 (article + 5q/a on OB topic)                         session   5  =  9/14   

                    #2                                       3  (exercise from textbook)                                            6 =  9/28
                    #3                                       3  (OB film + 3qa)                                                         7=   10/5
Quizzes                                                 10                                                         

Note:  Three quizzes will be given [bottom score will be dropped]:  

Quiz A= 9/14                                   Quiz B = 9/28                                       Quiz C =10/26
Mid Term                                                        20                                              10/5
Individual OB Case + 10-QA                         10                                              10/12
Final Examination                                          20                                              12/ 14
Interview of manager  

+ profile of interviewee on OB issue              10                                              12/14
5 page OB paper with at least 5 
OB concepts alongwith10 QAs

from the selected OB film                                10                                              12/ 14  

Group role play of OB case                             11                                              11/30
Grades:  100-95= A                    94-90= A-                     89-85= B                84-80= B-   

79-75= C               74-70= C-              69-65= D              64-60= D-          Below 60 = F

Ground rules:  no cell phones or other tech gadgets, side conversations, arrive on time, end on time, respect whoever has the floor, civility towards others, respect different opinions, no food or drink (water ok)

Fall 2011 Schedule………………………………        Dr. Settles, Business Professor

Session #                      Date             Focus                           Homework for following week
1                         August  17           Orientation, C 1                         Read Chapters 1 & 5
2                                       24          Chapter 1                                                          HW #1

3                                       31          Chapters 1& 2                              Read chapters 8 & 9 
4                     September   7          Chapters 5                    Prepare for Quiz A (1), HW # 2
5                                         14        Quiz A                                    Groups Formed; HW #2
6                                        21          C 8                              TB Case assigned; study Quiz B (5)

7                                        28           Quiz B/TB case            Prepare for mid term (c 1,5,8)

8                         October    5    MID TERM EXAM  (chapters 1,5,8)         Individual Case Due         

9                                        12       Chapter 9; Individual Case Due   OB News article presented

10                                      19       Chapter 9; OB article                    Study for Quiz C (9) 

11                                      26      Chapters 10; Quiz C                              Read chapter 14
12                    November 2       Chapters 10 & 14                                         Group Prep

                                          9        Chapter14 + Film Analysis (Devil Wears Prada)     

November 11, 2010          Veterans Day observance 

13                                       16      Chapter 11 + Film Analysis /Video: case study (Devil Wears Prada)

November 25, 2010             Thanksgiving Day observance

14                                        30         Case Presentations:  Selected Group Case                        
15                    December   7             Prep for Final + Take Home Portion of Exam
16                                        9              FINAL EXAMINATION 

                                                                      (Chapters 9, 10, and 14, Video, TB Case)

Key dates……..

mid-term exam    date= 10/5                                                      final examination     date =  12/14
group OB case study presented    date=11/30                   OB film paper due   date= 12/14
Film Analysis:  The Devil  Wears Prada

1.  What type of business is the focus of the film?

2.  Who are the three primary characters in the workplace?

3. What are 2 words that would describe the 3 primary work characters?

4. What is the culture of this work place?  Use at least 3 examples

5. What are 3 benefits in working in this climate?

6. What are 3 disadvantages in working in this climate?

7. What is the setting of the film?   

8. What is the name of the company in the film?  

9. What is the “Book” and what purpose did it serve?

10. What was the routine that each morning when the manager arrives to the office?

11. What was the first major mistake made by the new staffer?

12. What role did Harry Potter play in this film?

13. Described the culture of the company.

14. Why was the quote…”I see a great deal of myself in you” a turning point in the film?

15. What are the themes of the film?  

16. List at least one quote used by the manager?

HOMEWORK # 1   

 Name___________________________                 Date Due = 

A Long, strange TB Trip…Newsweek (June 11, 2007)

1. The focus of this OB case was ___________________________________.                       .  His profession is a ___________________________________________.

2. What are the 2 primary legal charges in this OB case?

3. What is the disease in question?

4. This disease mostly affects what human bodily systems?

5. Who is the 25-year old Sarah Cooksey?

6. Who is Sarah Cooksey’s father and where does he work?

7. What 7 known countries were involved in this OB case?

8. What happened on May 11, 2007?

9. Why did the couple book on line tickets to Montreal?


What is the legal/ ethical issue(s)?  

10. What government agencies were involved in this case?

11. What is the status of the case to date?

12. What has been the public reaction to this OB case?

Individual Organizational Behavior Case

Each student is to write up a ‘real life” OB case along with 10 Q/As related to the case.  The case should describe

· the characters

· the setting of the case

· when the case occurred

· identify the OB issue(s)

· what went wrong in the case

· learnings
Interview a Manager presenting an OB issue

Each group will select one case after reviewing all the cases from the group.  Once the case is selected the group will jointly develop 10 questions related to the selected case to ask the manager of your choosing.  The manger can be from the public sector, private sector or a non- profit.  All members of the group will be asking their selected manager the same questions.  Students will provide a profile of the  interviewee along with the responses to each of the 10 questions.

During your group OB role- play (December ) your group will present the selected case, along with the input group members got from the interviewees. Each group will be given criteria that will be used to evaluate each presentation.

Dr. Settles’ OB Course….    Mid Term or FINAL (20pts)

Name___________________     Score=  _______ # of questions missed
Multiple choice mid term exam (based on the assigned chapters of the text)

1. 11.

2. 12.

3. 13.

4. 14.

5. 15.

6. 16.

7. 17.

8. 18.

9. 19.

10. 20.

OB Film…..5 page paper with at least five OB concepts        

Due: 12/14/11 to Dr. Settles

only timely typed submissions accepted

A write up with the following:

[]  an overview of the film, 

[]  length (time), 

[]  stars, 

[]  director, 

[]  year of release

[]  location

[]  what type of OB work situation is depicted the workplace?

[]  10 questions and answers based on the film

Dr. Settles’ OB Quiz Sheets 

Quiz               A                      B                     C

Date:____               Directions:  Write out your answer …TRUE OR FALSE

Name                      score/ #missed=

