 LIS 10   Use of Information Resources  -- Outline  
1. Orientation to the Course and CCSF Library and Learning Resources


a. What is Information Competency and why is it important to lifelong learning?

b. Overview of the courses and learning outcomes

c. Orientation to CCSF Library and Learning Resources
2.  Universe of Information: Getting the Big Picture of Information Sources and Their Corresponding Search Tools

a. Cycle of information: creation, organization and distribution of information


1. From idea to encyclopedia article: academic publication cycle


2. Web publication cycle


b. Types of information sources and their corresponding search/access tools


1. Original information from human experts



2.  Books (textbooks, reference books, monographs)



3.  Periodical articles



4.  audio-visual, images, multi-media


c. Characteristics of information



a. Primary vs. secondary 



b. Scholarly vs. popular



c. Currency



d. Free vs fee-based



e. Published vs. non-published



f. Copyrighted vs. non-copyrighted



g. What is evidence?  Facts, research findings vs. opinions

d. College libraries compared to the Web



a. Characteristics of libraries and search tools they provide

b. Characteristics of the Web and its search tools. Web as a distribution 

                 mechanism for library catalogs, subscription databases, websites, collections of books, articles, images, sound, etc.

3.  Doing Research – Ways of Inquiry 

a. What does researching a topic involve?

b. Methods of inquiry/research



1. Following leads, such as references/footnotes in a textbook



2. Google searching only


3. Collecting your own data/information via observing or interviewing experts


4. Following a research process


c. Match the method to the information need or purpose

d. Steps of the research process 



1. Narrowing a topic and clarifying information needed; asking questions 



    you want to know about topic.  



2. Review course assignment to clarify types and number of sources required.



3. Determine types of sources needed and begin research using appropriate search tools.
    Consider the following:
· Background sources – what are they useful for and examples

· In-depth information  sources – what are they useful for and examples
· Current information sources – what are they useful for and examples

· Scholarly vs. popular information sources

· Other sources – determining what is still needed and revising search.    
 4. Evaluating results and quality of information found.

4.  Online Catalogs and Other Book Collection Search Tools – Background and

     In-Depth Information


a. Why use books?  


b. How books are organized 



c. Search tools: library catalogs 


c. Using and interpreting CityCat and other catalogs



d. Citing books 



e. Google Books



f. Internet Archive



g.  Citing print and online books
5.  World of Periodicals – Academic and Current Information 


a. What are periodicals and why use them?



b. Academic vs. popular periodicals



c. Search tools: databases and print indexes



d. Citing articles from print periodicals
6. Online Databases of Articles: Finding Academic and Current Information
a. What’s the difference between subscription and “free”collections of online periodical 
    and reference articles stored in databases?


1. Definitions and features of subscription databases


2. Examples of free collections of periodical and reference articles on the Web

b. Search strategies:  Subject vs. Keyword using Gale subscription databases


c. Conducting and revising searches and interpreting results



d. Other subscription databases


e. Citing online periodical and reference articles

7. Using the World Wide Web to find Reliable Information
a. Structure of the Web

b. Information on the Web 

c. Web Page Examples 

d. Types of Web Sites 

e. Fee-Based or Subscription Web Sites 

f. Search Engines 

g. Subject Directories 

h. Metasearch Tools 

i. Interpreting Web Search Engine Results 
j. Selected collections of Web reference and periodical collections (e.g., Wikipedia and
 other free Web encyclopedias for background information, etc.)
k. Evaluating Information from theWeb
l. Citing web documents
8. Using Information Responsibly
a. When and why to cite sources used in your work 
b. Parts of a citation for key types of resources 
c. Style Guides
d. What is plagiarism
e. Examples of plagiarism
f. Ways to avoid plagiarizing 
g. Understanding copyright, fair use, and public domain information 
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