Sources

= |Architects’ Interface Hall of Shame
= www.iarchitect.com/mshame.htm

. . = Personal experien
Widget Mistakes T

vio
3100 Copyright 2000 by Jonathan Amsterdam. Al Rights Reserved. May not be reproduced in whole o in part without prir witen permission 1

Menu Miscues Palm Desktop Print Options

= Note Print options

File Bookings Resources Clients i:an%ﬂalp Print S|
& s <4 6| Bl M m| o ‘

Status:  Defaul pinter; Ready
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Palm Desktop Print Options Radio Buttons vs. Checkboxes

= A better design: vertical checkboxes:

. Use checkboxes (or just refresh
= Print phone numbers =i both without asking)
= Print addresses 3 Cangel
= Print notes £ Both
B Age
o Fomate Hermaphrodites welcome
P Mate




MS Word 2000

Font 2]
Font | Character Spacing | Teat EFfscts |
Font: Font style: Size:
[Tines oo R [Realer Iz
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[Tahoma Bold It
[Ternpus Sans ITC ol Tealic 4 11

Font color Underline style: Underline color
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Effects

{ I~ strikethrough { T~ i5hadow! {l‘ Small caps

choices

[ Double strikethrough I~ Qutine I~ &l caps
I~ superscript ™ Emboss I~ Hidden
™ Subscript ™ Engrave

Preview
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exclusive

Click and Print

Select an award style... x|

Selectan
award style
using the
scroll bar
When
wou've found
a style that
Suits wou,
press OKAY
to create that T
award anc
open the
editar.
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CERTIFICATE OF ACHIEWVEMENT

LCancel

P& Microsoft Outlook

Downloading mail from *Crosslink (LAN)

Always shows 0% or 100%

Connectingta server.

For |E cache.

Basically a good design,
but note:

1% of 10 Gig = 100 Meg!

Amount of disk space to use:

—

1% of drive

Problems with Previous Dialog

= Instructions in title bar
Right justified text

Cancel before OK
Reference to “OKAY” button

Ugly green color

Only way to see or select styles is to use
the scrollbar to go through linearly

|Architects’ Improvement

~ Click and Print

Cerificate: Freview:
Certficate of (Blark)
Certficale of Achizvement
CreateYour Own Awiard
C

cosTOR By

Distingy
mployes of the Month
eadership Award
Outstanding Performance
Safety Award
ales Anard
‘eam Player Award

Cancel

More from Click and Print

°" Click & Print - Certificates |

File NameList Help

CLICKLISTER

W TEXT!
[ SIGNATURE
I~ DATE

I~ PRINT

= Clicking on first three checkboxes brings
up a dialog

= Box is checked when user chooses OK in
dialog

= Clicking Print prints the certificate




Automate Pro

= You can select text, but you can’t type it
= You must bring up the clock dialog

First Launch Date: 03/03/37 Set Date
Set Time

First Launch Time: | LEAKi

Left Mouse Buttan: Change Minute
Right Mouge Buttor: Change Hour

LCancel

Scrolling Abuse

[F] ATLT Certificate Services [ Vesisian
[ ATLT Directory Services [ Verision
[F] AT&T Protolype Research C&  [F] Yerision

[7] GTE Cybertrust ROOT [F Werisign
[ intemettCl tall [ Verisign
[F] Keywitness Canada Inc.
[F] Thawte Premium Server C&
[ Thawte Server Ca
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Horizontal scrolling is
generally bad

Scrolling a GUI screen is
always bad

Files with Estension:

Associate With:
|[None]

Cancel
Browse. ..

Adobe Acrobat Document (C:AMCROREAL=] Help

000 File [C:A/INDOWSASYSTEMAWIEW

Only three items displayed (list box contains 133).

File name: Browse... |

Too many buttons.
Alternative??
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FiEhm Icon path
I™ Previous page ,—| Browse.._ I Gallery... I
I Mext page ’—l Browse... I Gallery... I
CTopofpage [ || Bowse.. | Gallew.. |
I~ 10C ’—| Browse. .. I Gallery... I
I Index [ ] Bowse. | Gallew.. |
I™ Previous item ’—l Browse. .. I Gallery... I
I Mext item ’—l Browse I Gallery.._ I
I” Specific page ,—| Browse... I Gallery... I

Employee;
| ~| Thousands of entries in a list.
Eates, John ~| How do you provide a choice from thousands

Bales, John M. —{| ofnames?
Bates, Johin W,

Bates, Kevin

Bates, Louis

Bates, Margie

Bates, Mathew E

Bates, Mathew hal

(.
Enter your Social Security Number:
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“Don't let the user make a mistake” taken to extremes.
(How about a GOMS KLM analysis of this?)

" Alabama  Kansas

 Alaska  Kentucky
" Arizona " Maine

C Akansas  © Maryland 7
 Calffomia ¢ Massachuseb,
" Colorado " Michigan {
" Connecticut ¢ Minnesata

available.

C Delaware € Mississippi <
C Floiida © Missoui___\

Goowgia__ —ae

Uninstall Freel oader
Remave registry enries

Remave shortsLts

Rermave program manager graup
Remave screen saver.

i i i BB

Remove executable/data files.

Too many radio buttons cause
visual clutter, even if space is

A list with, say, 10 visible entries
would be fine.

These check boxes accept input,
but are used as output widgets to
show progress.




i Bl Age: 1 Only way to change months is via
0101 /69 H 27 scrollbar. Each arrow click = 1
month.
January I 1363 |

Fi | Sa Use the thumb? Since the range

3 4 is 1800-9999, each pixel is 51

;
)
)
10 11 ; years.
|

17 | 18
24| 25
kil

. Also: days of week are not
selectable.

Too Many Tabs

trument Parameters Display /Edit . — o x]
Discrete 1iP's | Relay | Pump Contral | Interiock Allae. | Interlock Status | Pump Status | Pump Energy |
Pump Efficiency | Flow | Flush | Pump Records | OCM | Totalizer | Range Calin. | Temp. Comp. |
Rate | Meas.verf. | Scanning | EchoProe. | Acv.Echoproe. | TVT | SnhotConfig. |

Measurement | Test | Profile Records | Install Record | Datalog | Security |
Basic Setup | valume | Reading | Display | Faisafe | manput | Communications | SmartLink |
Operation -
Material [liquid or horiz. salid surface =

Maximum Process Speed

1 x| [10 mimin gasy 4|
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Bad Button Labels

crosoft SHL Enterprise Manager

The delete operation invalves more than 20 lines. Are you
sure pou wish ta save the deleted text in the Undo buffer?
Responding to ‘Mo’ will clear the Undo buffer,

“No” does not mean “Don’t delete”
Place text on buttons.
Or better: don’t have arbitrary limitations.
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Text over Icons

_[D[x]

GroupWise Guides

@ Return to This Menu

g
j—’._! GroupWise Basics

Find out what is new in Groupwise. Leamn the basics of
messaging and scheduling.

The lack of lines destroys the tab metaphor.

The designers realized that the tab icons were unclear, so
they provided a glossary (shown).

Text labels would have been better.
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