
Pro Chapter 4: Monitoring and Optimizing System Performance and Reliability (Part 4)


Using the Windows 2000 Recovery Console
Pages 327-331
If your computer will not boot up, not even to Safe Mode, you can use the Windows 2000 Recovery Console to gain access to your disk.
Recovery Console can do these tasks:
· Use, copy, rename or replace operating system files and folders.

· Enable or disable services or devices from starting when you next start your computer.

· Repair the file system boot sector or the Master Boot Record (MBR).

· Create and format partitions on drives.

Restrictions and Limitations of the Command Console

· From the Windows Recovery Console you can only use the following folders: 

· The root folder

· The %SystemRoot% folder and the subfolders of the Windows installation you are currently logged on to

· The Cmdcons folder

· Removable media drives such as CD-ROM drives

· If you try to obtain access to other folders, you receive an "Access Denied" error message.
· Also, while you are using the Windows Recovery Console, you cannot copy a file from the local hard disk to a floppy disk.
· You can copy a file from a floppy disk or CD-ROM to a hard disk, and from one hard disk to another hard disk. 

· Only an administrator can obtain access to the Windows Recovery Console
· If the Security Accounts Manager (SAM) file is corrupt or missing, you will not be able to use the Recovery Console

· The Recovery Console appears in the boot options at startup, and is treated as an alternative operating system

· Adding Windows 2000 Recovery Console to a Win XP system will disable the Win XP boot-up
· According to the Sybex book, Recovery Console’s fixmbr command fixes this problem
Installing Recovery Console
1. Make sure your machine is booted up and that the Win 2000 installation CD is in the CD drive.

2. Open a Command Prompt window and type E: Enter to make the CD-ROM the working drive.

3. Enter the command 
cd ENGLISH\WIN2000\PRO\I386
4. Enter the command 
WINNT32 /cmdcons
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The Windows 2000 Recovery Console has been successfully nstaled.

To use the Windows 2000 Recavery Console, restart your computer and then select
Windows 2000 Recovery Console from the Startup Men

For alist of commands you can Lse with the Recavery Cansale, type HELP at the
Recovery Console command prormpt




A Windows 2000 Setup window opens asking if you want to install Recovery Console.  Click Yes.

6. Setup performs several tasks, with animations and progress bars.  When the setup is complete, you will see the window shown to the right on this page.  Click OK.
7. To use the Recovery Console, restart your machine and select Microsoft Windows 2000 Recovery Console from the list of operating systems.
Recovery Console Commands
help
Shows a list of commands, which are mostly the same as DOS
diskpart [/add|/delete]
Adds or deletes a partition
fixboot driveletter
Replaces the boot sector

fixMBR devicename
Repairs the Master Boot Record (MBR)
exit
Stops Recovery Console and restarts the machine
· More commands are listed on pages 329-330 in the textbook and on link Pro Ch 4k on my Web page.

Troubleshooting Stop Errors
Pages 327-331

A Stop error, also known as a "blue screen" or a "fatal system error," is a problem that causes Microsoft® Windows® 2000 to stop responding.  Here are steps to identify the problem:
· Verify installation of newly added hardware or software
· Disable or remove newly installed hardware

· If you can start up, check Event Viewer
· Open Administrative Tools in Control Panel and double-click Event Viewer, then click System Log
· If you cannot start up, try starting in Safe Mode (hold down F8)

· Check driver versions

· Disable BIOS memory options like caching or shadowing

· Check for viruses

· Check to make sure all hardware and drivers are on the Hardware Compatability List
· Run system diagnostics

· Revert to Last Known Good Configuration
In-Class Assignment: Ch4e: Backup and Recovery with Instant Test
3 pts

1. Open Internet Explorer to my Web page: http://fog.ccsf.cc.ca.us/~sbowne/ and click Flash Cards
2. Select Ch4e: Backup and Recovery and go through them all.  Then take the Instant Test.
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