
Server Chapter 1: Installing Windows 2000 Server (Part I)

In-Class Assignment: Pro Ch1a: Hardware Requirements Flashcards with Instant Test
3 pts

1. Open Internet Explorer to my Web page: http://fog.ccsf.cc.ca.us/~sbowne/ and click Flash Cards
2. Select Pro Ch1a: Hardware Requirements and go through them all.  Then take the Instant Test.
Server Upgrade Paths

Windows NT 3.51 Server and Windows NT 4.0 Server
· can be directly upgraded to Windows 2000 Server

· A Member Server remains a Member Server after the upgrade

· A PDC (Primary Domain Controller) becomes a Domain Controller after the upgrade

· A BDC (Backup Domain Controller) becomes a Domain Controller after the upgrade

Windows NT 3.1 Server or Windows NT 3.5 Server
· cannot be directly upgraded to Windows 2000 Server

· First upgrade them to Windows NT 3.51 Server and Windows NT 4.0 Server, then upgrade them again to Windows 2000 Server
Preparing for a Server Upgrade

Three backup operations:

· Back up drives
· Back up Registry
· Update Emergency Repair Disk

Three software adjustments 
· Fix errors in Event Viewer
· Remove virus scanners, third-party network services & client software
· Reserve IRQs for non-Plug and Play ISA devices

One hardware step

· Disconnect serial cables to Uninterruptible Power Supplies

Types of Installation
Pages 19-60
Attended Installation as we did in class, with a human answering the questions
· By Booting to a CD-ROM

· By Manually Invoking Setup from a CD-ROM or Network Share
· By Manually Invoking WINNT from a CD-ROM or Network Share
· Install by Using Setup Diskettes and a CD-ROM

Unattended Installation Using the I386 folder
· The I386 directory from the installation CD should be copied to a network shared folder

· An answer file has the generic answers to setup questions

· A uniqueness database file (.udf extension) has the answers to computer-specific questions like the computer name

· Start the installation with WINNT or WINNT32, or with a batch file that invokes WINNT or WINNT32
· Setup Manager is useful to create the answer files
Unattended Installation Using Disk Duplication
· Use Sysprep to remove the SID and other machine-specific information from the computer to be imaged
· This method installs not only the operating system, but also other software

· Disk duplication requires a third-party item, such as Symantec Ghost or a hardware disk duplicator

Unattended Installation Using Remote Installation Services (RIS)
· Cannot be used to install Windows 2000 Server, only Windows 2000 Professional

Deploying Service Packs
Pages 60-63
Service Packs are bug fixes and enhancements for the operating system

· Service packs can be manually installed by using Windows Update
· In Windows NT, service packs had to be reinstalled after adding Windows components from an installation CD, because that process replaced files with older ones from the CD

· To prevent this, Windows 2000 allows slipstreaming
· Copy installation files to a hard disk folder

· Deploy the service pack with the command UPDATE.EXE /SLIP
· The installation files are updated to make them current with the service pack

· Future operating system changes using that hard disk folder will include the service pack changes
· Note: slipstreaming the service pack to the installation file folder does not actually upgrade any operating systems that are already installed.

Troubleshooting Failed Installations 
Pages 63-60
· WINNT32 /checkupgradeonly
· runs the Readiness Analyzer to see if you have hardware or software that is known to be incompatible with Windows 2000
· Make sure minimum hardware requirements are met
Common Setup Errors

· Media Errors – bad installation CD
· Non-supported CD-ROM Drive -- Replace the CD-ROM Drive with a supported one

· Insufficient Disk Space -- Use Setup to make a larger partition on the hard disk

· Failure of dependency service to start

· Verify that you installed the correct protocol, network adapter, configuration settings, and that the local computer name is unique

· Inability to connect to the domain controller

· Join a workgroup and join the domain after installation, or if you are reinstalling Win 2000, delete and recreate the computer account

· Failure of Windows 2000 to install or start

· Verify that all hardware is detected and on the HCL (Hardware Compatibility List), verify that you are running latest versions of BIOS or Firmware
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