Help Desk Project 1 Discussion Board

Objective:

In this project you will use a discussion board on my Web page to make three postings:

· One request for help with a computer problem

· A helpful reply to a help request another student posted

· A constructive critique to a reply another student made

This assignment is worth ten points and is due Tuesday 7-16.
Detailed Instructions

This assignment is worth ten points and is due Tuesday 7-16.

Request:
The request for help can be in any form you want, but it should not be terribly advanced or complicated.  If you have a really complicated question you want to ask, go ahead, but make a second, less complicated one too.  
Reply:
Reply to the question offering as much help as you can.  Try to address the problem in a way that will effectively communicate the solution to the user.
Critique:
Evaluate the reply for technical accuracy, clarity of explanation, and understanding of the user.  Include something good about the reply, and something bad about it.
Put your secret code in each post you make so I can give you the points.  If you want to use a new pseudonym, let me know what it is so I can tell who to give points to.

Do not put real names or e-mail addresses in the post – you might get spam.

Grading:
I will grade these after Tuesday.  If you make all three posts, and they fit the description above, you will get all the points.
How to Use the Discussion Board

1. Open a browser and go to my Web page samsclass.info.

2. Click the yellow Windows Desktop Support Technician and Help Desk link.

3. Click the Discussion Board link on the upper right.
4. If you are posting a Request, click the blue post a new message link at the upper left.

5. If you want to read a message, click on the subject.  That will open it, and give you a form at the bottom to use if you want to post a reply.  Make sure to include your secret code in all your messages and replies.
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